a %4 x4 o

= P~ = Y o a o s
ﬂ’]iL‘U'ﬁEI‘UL‘VIEJ‘Uﬂ'J’]ﬂJWQWE]IQiNﬂ’]'ﬁl‘U‘UﬂJGVIﬁﬂ‘UﬂmaﬂENZUm%ﬂ%Wﬂﬂigﬁﬁﬂ

q

d19131N153An15183aRNd UnINeaesUYT

THE COMPARISON BETWEEN SATISFACTION AND EXPECTATION OF GRADUATES
USERS CASE STUDY OF LOGISTICS MANGEMENT PROGRAMS IS THONBURI
UNIVERSITY

dnsty wiawnnisel
Chatchai Laoketkarn
g1v13IN15INNITLARERNS AEUINITIIND WNTINeFEEUY3

Chatchai_lm@thonburi-u.ac.th

o/ [

UnAngs

v

unAuiiingUssasdiiioysinnsdnwanumaniazanuiisnelavesrUseneunts Nildedudin
aumivInsianisladaind lnensAinwassliiinguszasddnuau 3 4o Ae 1) wieAnwenuiiaelalunmslidadia

a1v13vIN15IANISLATARNE IIUNTEUNINTFIUAMIATEAUIANAN IR 2) lilof nwAan vz UfnNfa

o =

Usvand armivmsdnnsladafind snunseunInsgunandiseAuaauAnwiend 3) iewlSeudisurnuiianels

q

a o [ C

Tunslddaeiniunud newausTudianisussasruasanulsznaunsnatndnensenulsgens @1w1isn1sInms

q

TodaRndifsumisny Uszaunsel swegshaunnsaiy Tnsliuuuaeunuduaiesdislumafvrusadeya 49
Usznauluiedernuisau 3 dau fio feyafiugumesusimdneunuuaeuniy Feyaiatuaufimelauase
a3 uarterausiuy auddy Taafiuteyannuismisuin@nuidwhowdsiinaudwau 35 U3em Taonsdu
nausetuuullordeauitaziduiNon-Probability Sampling) MaeAsn13dumulaIm(Quota Sampling)  ua
Bdulaeldiasagaludgment Sampling n1sTiseideyadideldmsimszimatanelusunsudnsagy
I fir¥eray Anade Adndsauunnsu eeMAnTEinULUTUTIU LU IUNaReaOne-way ANOVA)

va o

Tnsnsinsennun et ading3deldnguianninn1suinig SERVQUAL uUseuiisulagld GAP Model

U

dasmnduwuuinasadianudnieie

nan1sAnwInUdn mrufewelalunislidusinnunudnvududiaifiauszasdis 6 6w anu
Usgneunsiineuuuuasuasiirsfionelalunislivadingsaalusuves inweanuduiusseninsynnauas
mnusuRiaveulnefinazuund 4.25 samsinesianumeniweslitudonunudnuutudinifiaszasd
i1 6 fu dudiienuaanianniigafe fnvedunusssuaiessanlnefisiazuund 4.36 nansiaszing
Wisuisusgninsanuiiewslalunslitudindunnuaenieiifussnounsdesnisandadinnuin fifes 1

' o ¢ ' v a

snuvihtuilifidnduau fle duiinweanuduiiusseninaypratasausuiingeu wazdn 5 suiwdeiiaifn

| a

aulaeiuiiiafnavinfiandie fMurinwen1sAniesenidiney Msdeaswaznsidmalulagansauna lng

TAIAZUUNA — 0.27

a ¢

1dAgy : Audianela, AuAIARds, Tndinfiielsyasd, anuivnisianistadasnd

Do



10 M3ETIVINTUNINGITTUYS

ABSTRACT

The propose of this paper is to study. The comparison between satisfaction and expectation
of graduates users, case study of logistics management programs in Thonburi University. This paper
formulates 2 hypotheses from the literature review. The instrument using in this study is a survey
guestionnaire consisting of three major parts. The first part consists of basic data the second part
consists of comparison between satisfaction and expectation of graduates users the third part consists
of companies suggestion. From companies that get graduates to work 35 of firm. Using is quota
sampling and judgment sampling. Query as a question rating scale estimate 5 class The statistical data
analysis using SPSS were used to analyze data such as percentage, mean, standard deviation and one-
way ANOVA. Using SERVQUAL Model the quality measure of graduates

The results of this study, satisfaction to use the graduates. According desirable features of
graduates six sides, according to a review of the establishment, there is a high level average in all side
by maximum level average is relationship skills and responsibility. But Expectations maximum level average is
morality and ethics. The comparison between satisfaction and expectation of graduates users six sides,
according to a review of the establishment, it points out that the gap of O in relationship skills and

responsibility, represents the ability of graduates can get to know expectations have as well.

Keyword: Satisfaction, Expectations, Features graduates, Logistics management programs
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