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ABSTRACT

The aim of this research is to find the guidelines for Chiang Mai tourism development according
to the attitude of tourists and the factors affecting tourists’ decision-making for visiting Chiang Mai.
Questionnaire is conducted as a research tool for collecting data and the samples are 400 tourists,
both Thai and foreign tourists who travel to Chiang Mai. The results showed that the factors affecting
the decision-making to travel to Chiang Mai in overall show at high level (X =3.70, S.D. = 0.98). It can

be explained in each factor of the followings: the resources for tourism factor with high level of
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agreement (X =3.80, S.D. = 1.12), security factor with high level of agreement (X =3.74, S.D. = 0.63),
facilities factor with high level of agreement (X =3.66, S.D. = 0.74), product and souvenir factor with
high level of agreement (X =3.69, S.D. = 0.94), and the economic and political conditions factor with
high level of agreement (X =3.63, S.D. = 0.69). The attitude of tourists toward the decision-making to
travel to Chiang Mai in overall is at high level (X =3.64, S.D. = 0.89). The guidelines for Chiang Mai
tourism development according to the attitude of tourists should emphasized on the followings: 1.
Preserving culture, traditions and local culture context; 2. Continuing to set up natural resources and
continuity of culture of the tourist area with regard to its ability to adapt; 3. Emphasizing on the quality
of the environment, experience, and recreation that tourists will get as well as the quality of life of
people in the community; and 4. Balance between the needs of the tourism industry and the needs of

local communities.

Keyword: Decision Making, Tourism, Attitude, Chiang Mai
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