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ABSTRACT

This paper aims to development the service helpdesk system for Provincial Waterworks
Authority. It was conducted in order to identify the problem of using network and computer system
properly, to reduce time of incident analysis and operation time of repairing hardware and software
services to the normal stage. This helpdesk system was applied as the best practice for IT service
focusing on the maintenance service agreement process. For the result from this research the

satisfaction by users found that the average user satisfaction is at a good level.
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