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Abstract

The purpose of this descriptive study was to investigate the wants of employing e-learning for
learning and teaching of students and teachers at Mahidol University. The population comprised two
groups: student (3,837) and teacher (29), First and Second semester (2015). The student sample
included 400 and was selected by simple random sampling. Two sets of questionnaires (student and
teacher) were used as research tools and comprised two sections: demographic data and wants of
employing e-learning for learning and teaching. The questionnaires were tested for validity and
reliability. The Cronbach alpha reliability coefficients of the second section were 0.92 (student) and

0.92 (teacher). Data were analyzed by mean and standard deviation. The major findings were as
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follows. Students rated their wants of all aspects at the higher level. Teachers rated their wants of four
aspects at the highest level (curriculum, personal, infrastructure and support, and web learning and
teaching) and three aspects at the higher level (quality insurance in web learning and teaching,

management, and assessment and evaluation).
Keyword: e-learning, English courses, wants
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