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Abstract

The objective of this research to develop a knowledge management system for provincial
waterworks authority. This Knowledge Management System to keep the knowledge of people into the
system and a source of knowledgeable people in the organization. The Knowledge Management System
evaluation was evaluated by two groups (Position computer scholars), 5 experts (Level 7-8) and 20 users
(Level 4-6) The evaluation questionnaire was divided into 3 parts. The first part was the evaluation of
functional requirements test, the second part was the evaluation of functional test and the third part was
the evaluation of system’s usability. The result of the evaluation from expert found mean at 4.16 with
standard deviation at 0.74 and general user mean equaled at 4.20 with standard deviation at 0.84. In

conclusion, this system achieved all goal gained a high level of satisfaction from all user.
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