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Abstract

This research aims to explore the personality, behavior and study the customer satisfaction as
well as study the factors that were relation between personality, service behavior and satisfaction on
the service of Islamic Bank of Thailand, Nontaburi branch. Sample group used consumers of Islamic
Bank of Thailand, Nontaburi branch totally 400 persons by using purposive random sampling and
statistical method used in data analysis was frequency distribution, percentage, mean, and standard
deviation and chi square. it was found by research results that

The result of the study showed that most consumers were female, aged between 31 - 40 years, single,
as private companies/enterprises, hold bachelor degree and earned to 20,001 - 30,000 Baht and Islam. In
addition, Most of them used service was banking transactions according to Islamic principles, frequency of service
were 2 times per month, most Friday during 14.01 - 16.30, used of deposit services and the satisfaction of most
service was human factor and place factor was the least satisfied and found that sex; age, marital status,
occupation, education level, income, and religion were related to satisfaction on the service of Islamic Bank of
Thailand, Nontaburi branch. Besides, it also has found that cause options, frequency of used, on the service, time
to used, description of service and type of service were related to satisfaction on the service of Islamic Bank of

Thailand, Nontaburi branch

Keyword: Satisfaction, On the Service, Islamic Bank of Thailand
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