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CAUSAL MODEL OF SUPPLY CHAIN INTEGRATION ON HOSPITAL SERVICE
QUALITY. UNDER THE OFFICE OF PERMANENT SECRETARY, MINISTRY OF
PUBLIC HEALTH
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Abstract

This research aims to 1) To analyze components. supplier Integration, internal integration, patients
Integration and hospital service quality. 2) to analyze the relationship of factors supplier Integration, internal
integration, patients Integration and hospital service quality. 3) To analyze the causal influence of factors
integrating with supplier Integration, internal integration, patients Integration On hospital service quality. And 4)
To find the causal model of supply chain integration that affecting on hospital service quality. By explanatory
mixed methods designs. The research sample was Manager and patients of 210 hospital. In under the office of
permanent secretary, ministry of public health. Data were collected by questionnaire and in-depth interview.
Statistics used are frequency, mean, standard deviation. Pearson coefficient and goodness of fit index. The
study found supplier Integration and internal integration that negative influence on hospital service quality.
Patients Integration has a positive influence on hospital service quality.

Keyword: Supply chain integration, Service quality, Structural equation model.
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Alpha Coefficient) Ingmanasssiuuuasunulildfunguiiegia(Try oun #lalldngusognsadmonnuide
duau 30 Yo Aewhuuugeunluldlumaifiunusindeyadse

Funeudl 4: funsunaifivsvsudoya uaznisiiesgideya Inedideldddumaiununadoys
fekuudeua1y (Questionnaire) AUFUIMNSLIINeUIa §1uan 300 Wit Wita 3 AW wazALdunAUTIUT

Joyaanglduinisvedlssmeunawsisas 30 AU

v '
U a

TunoUN 5: TUNBUMTHAINAILUULTIA NS

v ' '
o P N v

Funeudl 6: Funsunsaguna uazeAusionantsidy \Wuduneufifitvasiuaresuieiiomanseddny
IiianuaseunquisingUszasdvasnsfinuii 4 4o

Funeudl 7: 45U wardnaseitodunuilldnnnansiesesitoya Inefidevhmsrmadou uasBusy
Fodunuanan lnsnsduntwalisdn (In-depth interview) flsideyadiday(Key informant) fiflasndervy
TsenansiiAgados druau 3 v Uszneuldsie 1) filemgsnladadnduazdwmaioivy 2 §uims

lsmmeuna iegudutonuny wavasuuuiniansusuldlumsaniiuanueedsmeiua wagueignannssy
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uimsauan Tuuszmelng dedsnisdungudiegawuulidendeainuwiazidu (Non-probability sampling )

msmaliansdungusiieguwuuuensia(Snowball sampling)

NANT5I9Y
HANTIATIEANNANTUSTEINeiLUswel 4 MuUs 1) msysanmsiudanaiteiess (S) (2) Msys

anmsnelu (1) 3) N1sysansidae (P) wae 4) AMNIMNITUINISVRITINEIUIE (HSQ) WU Anuduius

'
| o a aa

5eI9UT 6 A tneynaliaduussansanduiusvesiudsuandrnauded1aiifedAyniatiansgsv 0.01

Y

cal o

uaz 0.05 fudsiidunisweinsalild fe Mudsnmsysanmsiugtae () Ausuusnmsysannisatelu () fien
ANuduiusasaaiiu 0.711 Taganuduiusiululuiienuseriulasianuduiusiulusedugs sesasn
Ao fwdsnisysannisanelu (1) Auduwdsmsysanmsiudnwaneiess (SI) lneanuduiusivlufiamade iy
wazdlA1ANUENTUSYINTY 0.675 898 Ag MiwUsnIsysansiugtae (P Aududsnisysannisiudmn
waneees (S)) Tnsanuduiuslulufimmaiefunazilmanudniudviiu 0.588 wagiliauduiudieay 7
fdmmansatudmiudel Ao fuvsaunimmsuinmslulsmenuia (HSQ) fufudsnsysannistudwmans
1003 (S) Tnsanuduiuslulufiamemseiudiy uazliAianuduiusivingu -0.104 sesmwunde dudsaann

Y

myusnshulsaneiuna (HSQ) Auduusmsysannisanglu () lnearuduiusluluiianimsaiutg uagdi
ANUFNRUSYINAU -0.103 sosasufe FwdsAnNINN1sUINstulsaneIua (HSQ) Audauusmsysannsiu
AUae (PN) Tnsanuduiusluluiiamanseiudny waslidnanuduiusivindu -0.081

Bnita n1snTRARUANIINZANTEINduF 813 lABNSRNTANANAT KMO  Kaiser-Meyer-Olkin
wiriu 0.718 TagAwas KMO 1nnnn 0.50 Fedvuangusogisluruiafimnganuuagiaauduiusseiu

1NUALAT Bartlett’s test of Sphericity winiu p = 0.000 fdsdAgnsadfnamnsadrluimsgila i

SNYALLDYANIUANTIN 4

P90 4 Anede danudewunnsgi wasAvsnddulssavioanduiusseningaudswls 4 67 fuamnInnis

U%ﬂ’]i‘ﬂ’aﬂiﬂw&’mﬂa
Frauus S| I PI
SI
I 0.675%*
PI 0.588** 0.711%
HSQ -0.104** -0.103** -0.081*
Mean 3.101 3.608 3.578
S.D. 0.776 0.716 0.663

Bartlett’s Test of Sphericity Chi-Square = 851.339; df = 6, p = 0.000

Kaiser-Meyer-Olkin Measure of Sampling Adequacy = 0.718

NUYLIR Hp < 0.01, *p < 0.05
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A5 5 HANITIATIENAUATIVBITURUUANFURUS YRS

Vj&LﬂTWﬂ?iU%ﬂ?iﬂJ@ﬂIﬁﬂ‘WU?U’]ﬁ

n1sysannIslgguniu Fanswanianseluds

sotls S| Il HSQ
TE IE DE TE IE DE TE IE DE
sl -0.04 -0.04
(0.06) — 0.06)
[ 0.69 0.69 -0.18 -0.18
0.02) 0.02) 0.08) — 0.08)
PI 0.63 0.63 0.77 0.77 0.10 0.10
0.03) (003 (002 0.02) 0.07) — 0.07)
AR X2 =105.47 df =55 P =0.00005 GFl =0.98 AGFlI =0.96 RMR = 0.023
FauUs AD MS 0S DC SR DSS S
mmﬁ&m 0.93 0.90 0.95 0.98 0.96 0.75 0.87
faus TR El (@b CcO FU DSP COM
ﬂ’JWiJLﬁEN 0.83 0.64 0.97 0.72 0.84 0.68 0.64
aunislasaasns R Sl I PI HSQ
0.82 0.78 0.72 0.94
VSN FANENNUS ST NI LU
FrawuUstkele Sl [ PI
S| 1.00
I 0.675** 1.00
Pl 0.588** 0.711** 1.00
HSQ -0.104** -0.103** -0.081*
U *p > 0.05, Mp > 0.01, TE = wadndnasiy (Total Effect), IE = dndwan18eu (Indirect Effect)
DE = #n3wan1amss (Direct Effect), ftavluiedu = @1 Standard Error
dsduazanusiena

nmsAdunsifeiFesiinuuilaivgvesnisysannisisguniu iflnaseauninnisuinislu
Tssmeuna Tudsfndninudansenmaansisuay aunsoagumseiusena 19

1. nArdulszAvsanduius sevinaiuusdanald uavaiaunindanduiug (Corelation Matrix) lae
ipsziadulsyaviaveuiusuuuiiosdu (Pearon’s product moment correlation coefficient) Lilemsiaseu
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