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Abstract

The objectives of this research are to study factors affecting morale in job performance,
opinion level about factors effecting morale in job performance and to compare opinion level about
factors affecting morale in job performance classified by personal characteristics of operational
employees working in hotels in ampur Hua Hin area, 300 samples Hotel staff at Hua Hin hotels The
number of rooms is 100, with a total population of 1,300. The research sample consisted of the staff
working in hotels in Hua Hin. The number of rooms is 100. The sample size is based on the Yamane
formula, with a sample size of 305 people. The questionnaire was distributed to 305 samples of Hua
Hin hotels. And the response to the questionnaire. There were 300 complete sets, representing 98.36
percent. Quantitative research using the in collecting data. The data were analyzed by frequency,
percentage, mean, standard deviation. Exploratory element analysis testing the value of One-way
ANOVA and complex comparisons. The results of research revealed that The majority of respondents
were female, single status, bachelor's degree 5 years working experience in food department. The
opinion level about factors affecting morale in job performance of operational employees working in
hotel in ampur Hua Hin area the most highest level is responsibility. The high level are working
conditions, policy and administration, progress , morale of work , interpersonal relationship , supervise
in salary and welfare. The morale level are recognition and achievement Comparison of opinion
level about factors affecting morale in job performance of operational employees working in hotel in
ampur Hua Hin area according to personal characteristics found that employees with different marital
status gender, education level working period and work units have different opinion at significant level
0.05

Keywords: morale, job performance, operational employees.
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