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Abstract

The purposes of this study were: 1) to explore the language learning anxiety level of 1" year
students in Phranakorn Si Ayutthaya Rajabhat University (ARU), 2) to study factors affecting student
language leaming anxiety, and 3) to find the similarities and differences of factors affecting student
language learning anxiety from each faculty.

In this study, the sample was 313 first year students at Phranakorn Si Ayutthaya Rajabhat
University. They were selected by stratified random sampling. The interviewed participants were 8 first
year students at ARU (2 students from each faculty). Data collection in this study consisted of 1) the
Foreign Language Classroom Anxiety Scale (FLCAS) which was both valid and reliable with a Cronbach’s
alpha coefficient of 0.95 and 2) A list of the interview questions: factors affecting student language
learning anxiety questions. The interview questions were piloted prior adopting.

The major results showed that 1) the 1 st year students had high levels of language learning
anxiety. 2) Factors affecting student language learning anxiety were communication apprehension, fear
of negative evaluation, high expectation, test anxiety and fear of failing the course, style of teacher,
classroom procedures, teacher-student interaction, level of comfort when interacting with native
speakers, and motivation and attitudes of the students. 3) The similarities of factors affecting student
language learning anxiety from each faculty included communication apprehension, high expectation,
test anxiety and fear of failing the course, teacher-student interaction, and level of comfort when
interacting with native speakers. And the differences of the factors covered classroom procedures,

motivation and attitudes of the students, and the fear of negative evaluation.

Keyword: Anxiety, English language learning, Foreign Language Classroom Anxiety Scale (FLCAS),
Phranakorn Si Ayutthaya
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