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Abstract

This research is a descriptive research. The research aims to study correlation between personal,
satisfaction, Relationship in Organization and retention to continue working of employees at a university
hospital. A sample of this research comprised 250 samples who were employees working at the university
hospital. This research employed stratified random sampling to obtain the sample. A questionnaire was used
as a research tool. Cronbach’s Alpha Coefficient was used to analyze the reliability of the questionnaire; at
0.76 - 0.96. The statistical analysis included percentage, mean, standard deviation and Pearson Correlation
Analysis. The results showed a factor affecting the retention to continue working of the employee was job
satisfaction. A factor of Relationship in Organization correlated with the retention with statistical significance at
0.01. Job satisfaction had positive correlation with the retention at medium level (r=.525). Relationship in
Organization also had positive correlation with the retention to continue working at medium level (r=.567). A
personal factor including age and duration of work was not correlated with the retention of the employee to

continue working at the university hospital.

Keywords: job satisfaction, Relationship in Organization, retention, employees at a university hospital
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