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PROBLEMS AND NEEDS OF ENGLISH USAGE FOR TOUR AGENTS IN TRANG PROVINCE
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Abstract

This study aimed 1). to investigate the problems and needs of English usage of tour agents in Trang
province 2). to design guidelines for developing an English course suitable for tour agents’ needs in Trang
province. The participants were 35 staffs from the tour companies around Trang railway station, tour
companies at Pak Meng pier, and private tour agents at Pak Meng beach. The participant was collected by
purposive sampling. A problem and need questionnaire including conversation in buying and selling tour,
listening to general topics, speaking in general topics, reading tour document, and writing tour document was
administered to all participants. Semi-structured interview was conducted with some participants to provide
additional information. The statistical devices used for data analysis was descriptive statistics (mean and
standard deviation). The findings revealed that the tour agents around Trang railway station expressed major
problem and need as listening to general topics. Conversation in buying and selling tour was the highest level
of problem and need for tour agents at Pak Meng pier. Finally, the private tour agents found that the major

problem and need were writing tour document.

Keywords: Problem and need of English usage, Tour agent, English for specific purposes.
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