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Abstract

This research aimed for relationship between leadership human quality strategy and innovation
factors to performance of paper packaging industry in Thailand. The research was a quantitative
research. The 420 questionnaires were distributed to the executives with intermediate 5 years working
experience in paper packaging industry in Thailand. Structural equation model was adopted as main
statistical tool. The result revealed that five main factors are leadership, human and quality in the
order. Important sub-factors under leadership factor were output of process, individual capability and
vision. Important sub-factors under human factor were recruitment process, printing skills, and foreign
language. Important sub-factors under quality factor were service design and eco-friendly process.

Important sub-factors under innovation were new invention, knowledge imitation and creativity
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technology application. Important sub-factors under strategies were strategic environment, operation

analysis and controlling.

Keywords: leadership, human, quality, strategy, innovation, performance, paper packaging industry
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