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Abstract

The purpose of this research is to 1) study job characteristics were positively influences to career
commitment 2) study quality of working life were positively influences to career commitment 3) study career
commitment were positively influences to employee attributes desired by the modern organization and 4) study
employee attributes desired by the modern organization were positively influences to service excellence. Data were
collected from 280 hotel employees in Hua Hin district in 2016. The sample was sampled using the Taro Yamane
and included 150 persons. The instrument was a questionnaire. The data were analyzed by using frequency,
percentage, mean, standard deviation, pearson's correlation coefficient, regression analysis and multiple regression
analysis. The results indicated that job characteristics and quality of working life influences to career commitment.
The results also shown that the affective commitment had a mediating effect on the relationship between job
characteristics, quality of working and employee attributes desired by the modern organization, service excellence.
The results of this research used to develop a hotel in Hua Hin to excellent service in the future. Finally, the

implication of the finding and suggestions for future research are presented.

Keyword: Job characteristics, Quality of working life, Service excellence, Career commitment
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A19199 1 uananguitegemudadiunuvuinvaslssusy

. MUY dadqu IUIUAIDE
Ao YUIALTITH L.
() (1Jasigun) (Aw)
1 Tsausuaualng 35 12.66 19
2 15 9L5UIUINNA 181 64.00 96
3 159L5UVUNALEN 64 23.34 35
SueAY 280 100.00 150

wesilafildlunissusiuteya

wiadleiTaduuvaoumuniaiiy 6 meu meudl 1 JufnuAefudatefiugiuduyaaa 1Wud e oy
AU SERUMIANK sreUf RN uasuunmsui iR Snsasionuduuudenaeu (check list) noud 2
HummuAstuiaamudadiuiunudnuarses sadu 17 4o soud 3 udanuienfuiammuRaudiui
A MTAnnsvinnu sl 27 o neudl 4 WusuReiuiammuRaiusummynitusioondn aoud 5 Gy
MouAgiuiannuAntuiuudnuarveminnuiidessuesednsatlvel uagmeudl 6 1WufanuAsiiuin
ruAniumsusnsiiluan lneneuil 2-6 Snvaswuudeunundunuuinadnusziue (Rating Scale) Tng
fmuAnUABAATY (Likert Scale) wussziumyimdu 5 sziv

NsVABUANNTWIASD D

1. f@nwminuuaeuauiiuiuugnusuugthaniiuinwiuds ausligvsinand dnou 3 viu Lite
nsrdeUmIismsadaiomiemeaidaiinuaonndes (index of Item Object Congruence : 10C) 79340

o

Annunsazte tnedmnuanaeyn 10C 11nnan 0.5 FulU Teaazwuuwindy 0.92

2. gAnwwuuasun uUTUUTININAILLEINAINENTRMIAING 3 v Tuneaedddiuninegui

q

nududilndiAesiunguiieding $1uau 30 ga dWethran1siiusiusindeyaumanudeiuvesuuasuany

TnensAmulumdnUssanssanivesnseuuna (Cronbach’s alpha — Coefficient) loAaguuwwingu 0.85

AN5ATITRTaNE

Y
anfntdluniside Ao Iesrzranuduiusineldarduusedndandunusiosdu (Pearson' s

Correlation Coefficient) Lagn153ATIERBNINATOIRIMUIAIBNT0A008DE19918 (Regression Analysis) tagldl

'
a
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wadledsiudn (Enter) Tasteldnmslinszsinisannesnman (Multiple Regression Analysis) ifievnzou
Anuduusyestaderie uaznmageuauluiiulsnans Ineilseavidenvesunasiauds il

JC = Job characteristics (AaSNYULYDIU)

QL = Quality of working life (@z:umw%f‘mmiﬁwlu)

CC = Career commitment (AyN#UlURNTN)

TEMO = The employee attributes desired by the modern organization (ﬂmﬁﬂwmwadwﬁ'ﬂmuﬁ
FIN13vsRIAnTaNylal)

SE = Service excellence (Msusnsmduide)

Nan15338
nan153aelawuanisuausidu 2 du druusniausniunnuduius wazdiun 2 dausienunis

VNAADUALNAFIY F99N31991 1 Uag 919199 2

A15199 1 Isreianudunusiagldamduyssandandunusiesau (Pearson ' s Correlation Coefficient)

AUs JC QL cC TEMO SE
Anade (X) 3.84 3.87 3.68 3.82 3.97
mmwmﬁmmummyu (D) 0.59 0.76 0.878 0.82 0.5
AMANYUEYDU (JO) -

AN NN T UYeIninu (QL) 0.854** | -

Aupniulue @ (CO) 0.822% | 0.758* | -
Audnvuzvamtinauiidesnsuesesinsasiolu (TEMO) 0.772% | 0.769% | 0.831%* | -
msu3nsiiduda (SE) 0.652** 0.604** 0.647** 0.838* -

*p < 0.05, **p < 0.01

NAN5199 1 wud AduiusvesiiUsidnwduwdsyndlianuduiusiuduusanugniuluedn

@

wagiuusaugniulueindlauduiusaudnvusvemdnauidenisvesesdnsaielvy uazaudnuuy

N o o

Yoantinanundesnisuatesrnsasislndiianuduiusiunisusnisidudeedeideddnisadfnsesu 0.01

£

M990 2 MFAATIERnIsanneenyA (Multiple Regression Analysis)

AuUssiu FUNAZIUNNTIVE/AUUTAU
1 2 3 q
CcC CcC TEMO SE
AMSNYMEIBINY (JO) 0.825**
ANAMTINNTVINUTaNENIL (QL) 0.762**
ANuynulueTw (CO) 0.838**
audnuazvesiinuiifensvesednsaitlvl (TEMO) 0.842**
nsuimsTduGn (Se)
Adjusted R Square 0.714 0.771 0.848 0.684

*0 < 0.05, *p < 0.01
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o

M13°97 2 [Wumansliesiginuanneedanven ienadeuauufignu Jeeunsaasuiglacil
dunsi 1 Aadnvazvesuddvsnansuindenuyniuluedw edrdivuddymeeda (3=0.825,
p<0.01) lnedimuanusaluniswennsalladesas 71.4 Mnuan1s3desdulumuauufignui 1

°o o aa

qun139 2 AMAIMFINN1TYIUENENanIsUInseauyniTulue i edrelidedAynieaia

o

(B=0.762, p<0.01) Tnedinuaansalumswensallddesas 77.1 MnmanFITodulumuanufigiui 2

a a '

aunsn 3 Anuynilue IndiBvsnavnsuinreR i Nuasveminauidensvetesrnsalielni gl
ediayymeada ([3=0838, p<0.01) Inedlarmansnsalumsnennsalliforay 84.8 nuamAdadulunueausigiui 3
aun1sf 4 gaudnvazvemUnnuidensesesdnsadelmlddvswamaundenisusmsiiiluda ognd

o

eddayymeaia (3=0842, p<0.01) Inedlarmansnsalumsnennsallsi¥esas 684 nnramIdadulunmuesigiui 4

dyUuazaiusnenanisideY

1. Aaudnuagvesnuildvswamsuindeaurniuluendw anfeUTngEintodumsed ol
Adiusiieatuyradiouesilndtn syedteninnuitededn udaudsigdayaeald ouiidenid
ansidemine gesliiadrusadalifuyana msdmunsadnvazaulianinsagdaypanslvisinnmussiuilloon
Joagfunuiivhuasdanugalumaviinudu Sudusosaduelitun desgnidiyranafisfauediiise
1 werdAnhoudufierud e udmadnsvesnuiufiuey fumserlaldmu maduduniduieiumuiin
winsaasimeRiirenueypnsuteRna Ny lue T Safuussnszdumeluislavenynainsi
FosmstannamnmresnuiazAneinlumaiu dweardestumiAteves ugml wilszAns (2550) ldAnunes
Anuuiussprisnadnuasresny auflaelilumsneuaussrudosmsiugumsdalamaauinst e
memeayATIK NN nsllAnusenngugsiaiannedmnTuning nan1sfnynudi AndNYNEYesY
Tnermuarsesuii 5 a1 liud Anuvannnaemainee s uiiortuwesny ANNFIF QYU
ruidastlumsindulalunuy meaevieunduanay danuduiusmeuniuauyniuluenin

2. AN RN sYIuEdnsnansuIndenuyniuluedn mamﬁ%’aﬂﬁfmgLsu'uﬁmmflw,wswdﬂ
A m@InnsvinuudsiiaussmnumgnuasaufisnelavesfujiRnunng avluesdns liinazusedy

AL I OUgUTMsurTewiudldvesUT IS ey Msiaun A Innisiauniuenanddiui

]
a a

Tiyamnsiiansland Ssenadsmareruaigiadosiudun wu anmdsenasusia vionanansine wayd
dfyie aunmTInnsvhauazihluganuyniulueidnls Jsaenadesiuanuitoves §51ins fRevndn
(2555) l#dnw1Tes guAM@Innsiaufuanuynifusossdni svesyaainsesAnisusmsdusualndn
gunailosdmu nan1sAnwimui aanm@ianisviau duanululsslovisedny dunmsiausuiu
wazauduiuyAnadunNuiImTh uassusiuaslunisny Svswamauinseaugniiuluendn

3. g nilue InildvEnansuindenudnuazvomiinnuiidemnisvesesdnsatelu nanside
Unnguiuieradumsei anugriluodwduiifoussrinsamudemsvesyanaliaenadostuimanena
e Msfiyeaaiimuynituteindn annsodmaliandnummemaulfisdnnndeu Saifunesun
seitlwineuazadosveindn fmnuidndudnmiwodivdn wdouivelidnsnliAnin Diruadmainsde
A wardnginssuiidulafissufoRmuiiedninwidndn ussdulssloniioindn Suffiagiuiiolndn
Tnedléutdmouun semluiiiivomusasnuiiueninioluanuiniiou eastaeliindnyszavenudnsa

wazussatadmnglumeiuiumies Jsenadesivnuideves gluns wWsssu (2554) lafnwiises Anuduiug

U7 12 avui 29 Weaunueeu — Suney 2561



NIATIINTUNINGNFESUYT 251

seminnsiuiauaivesnu avsgniluindnuwasaudnuazemiinnuiidiesnisvesaeudymseinslu
Uszmelng namsfnymuin ansgnialueIndauduiusmeuniunadnuazvesiinauiidesns

4. qudnvazve i nuiidieansvesesdnsasislmifdvinansuindensuinsiiduida naniside
Usnguiuiionaifumagdn ssdnnsadeln \Hunsifinguauninusaaiuegraduszuy eliliussg
Whvsneeedlasgremils Jeedasielminsidnunzsiuduey Inennesdmsdosdinguszasivie Wmneves
AuLed NnesAnsAeliauTAuIY BensFosiinsdalassainanuuts nunihiisuinveuves avly
09Ams Gailnadumineuduogann Gadenndesiunuifores Ussuen mavivmwndus (2555) IdAnuidos
AadnvuzvominnutyIifassasdnuvinusvesaniulsznouns Anwnsdaniulszneunislude
gnamnssudminaymsanas nansAnwinuin audnvarveminnudydiissasddanuduiusiunis

a A& a
ysnmsnduLae

Uselewiannnisiae

1. Uslevudfunisannis

[
[ va o

Ustlevdsnumsiams lumsnuesaliidelfiumnaslubewemadnuurnu gunmdisluns
yhanumsuinmsiduda wesanuyniuluedmnasadunseuinfndanrauaziumsvaaeumsnduiius
nanwesrrgnituluoBndmisadunsfnsluviumeniinnlsuslus unevfivdadunsaistofunyly
yndinms einamside wuh anagniiuluedn Wusuusnansifidviwasg1snnsyvinsudsaadnvazny
Aunrlumsvinny ussnsuinmsfiduda Seedumuilfinannsdnyludnvasmefigaianuduiusuas
SyBnavosiusinaluddnmsdaunsnidefumuanmiseilutoseniiofnudvinavestudsituious
e seldle

2. Uszlevildangud

Mnderunuiinanuynivluedwdusuysifivinasonadnvas nukazaaunndislunis
vhau guimslsausulusuneiiivamnsaidedunuiildannnsidonmaunutazesniuuiuma uns
UFuugsnmsatvayuninaulusueig o ﬁy’ﬂuehuﬁuaq@ma"ﬂwmza’mLLazﬂmmw?ﬁmlumsﬁwm ilaLfiunm
yniulueInveminauiiiiressdns Suasilugnsuimsiiduda uarandefunuiiianugniuluedn
Husudsnansseninaudnvaray aunmdislunisvheu uasmsuinsiduda fuimslsasilusine
Wi fmJwsaﬁﬁaé’uwuﬁuﬂﬂumﬁmﬁwLquﬂ’wmﬁ’ﬂ&mesuamﬂmnﬁwmamulﬁﬁmmﬁmLﬁ]uLfJugUﬁiiu

a X = vy a A& a ° | o ] = ° o a -
UINUIVU LWEﬂmJﬂ’]iUimiﬁ/lL‘LJuLﬁﬂ%d%uﬂﬂqmiwmmmiwaJWIEJ’JGUENEJWLﬂaﬁ’swulmqum

darsuauuzdmiunisidelusuian

1. m3tduadasely msfnunmesvinuduiin nnefiiivesiuivs warmsinundymlunisufifo
voandnnulsasuludunaiiu

2 lumsifedudaBinadasnsliuuaouny feiu lunsifeluewnesmsiimaiidodmmamu ms
dunwnl medann mugludefasilinamidelitoyauasnguiedluddnuasmideiienuauysafnngdu

3. sfimsfnwiidilussiudortutuyaannslunguansnuvidenindus tethludulsslon

Tun15UsMsINN1TIANSATALIUNIN BT Y

=]

U7 12 avui 29 Weunueeu — UL 2561



252 MNIATININTUNINGIFLTUYS

4. 1NMsAnwdninavesnudnvarukazau MTIalunsineuilidenisuinisiiluderiuay
uniulueinveminalswsulugunerviul AstinisdesennanisinymeuImlunisuImsdanisds

wlsuveuazimunnagnsuesernisiivesnwuransninunmlviediuesdnisdely

LANE381989

A5z wdamsud. (2550). wgAnssuguslaa. nguvma: iivudin.

gy enduanans. (2555). wgdnsuluesdnis. njayme: guddelady.

Gy oreimuna. (2550). Filuaveanisusnisiuyanalunasiuia. ngavwa: Teloaniuiagnd

o o &

alngiius wasumnil. (2551). WednTsuedAnIT. NTANW: LWTUN 1991.

Ex]

= 1Y [

3963 WReewdn. (2555). AanImTannIsyaIuAuAIugNUAeeIANI5Y8IYAAINTEIANITUSII ST U VAT
an ennaidesaryu. \Bedlvd: ininerdeuesn-gedlul.

ugnsl WaUsEAIS. (2550). AT T MR A YR YeITU ATMTawe lalun 1TEULENA IR BIN 1T UL
dnlamumguimsimunmendeuasn Nl I1Tn: nsalfnyIVIINguE SRR IBAINTUNITE.
NFUNN: UMINETUETIUAERS.

YEyuas I58n1nT. (2553). MIsUSUUFAUNIMTIANITYNIUL NN aviudIudnfin vienenuien.

UseAas Jaummdsns. (2556). Sudeumine ueildarenieidunisaamu. Audwiile 5 AUATNUS 2556, 91N
http://prakal.wordpress.com

Uszueu ReUivmnded. (2555). prudnvaszveaminauy B syaeamumimisvesanuszneunis Anwvinse
anszneunsluidaugaamnssuiarinasymsans. uasugt: sinedemaluladsvsaadmilnduns,

USems 2edeynslsatl. (2554). Gdne1nIsAny). njayme: guddeladunsammuviuns.

NeHOU WAASES. (2553). 99ANITUALNITINNIT. NTUNN: ANITAUN,

WEYAS 18U (2552). 7759977595 HEIN AN, nTawn: Lssiunigmiasnsaluvivende.

e wng. (2553). NsvANITAElyL. ATUNN: LANIETTU.

auna \nwudu. (2556). MsuUFmIseIuyanauauly. s TneJanmndy,

aupulsausulne. (2559). Auduile 26 wwiew 2560, 9 http://www.thaihotel.ore.

adln dyans. (2550). N3UFMIsINYARaUKUIYa. Az Tne Ty,

#308nsYNA BYINNL. (2550). WOANTINEIANIT NgukarnITUszend. ngawme: 1ssisiaminedesssumans.

il aguiidv. (2552). wgdnssuevanisadelva: uuiAnkagnguw]. ngunna: Lsaiud
UNTINIRUTITUANANT,

afluvs WsTau. (2550). poINaNTs s mss AR ey PNl T ANy ve I
dasmsvewaoulydnmBemsiulsamealne. anaues: ivTiverdemelulagunadan e anaues.

Christopher, H. (1996). Services Marketing. New Jersey: Prentice Hall, Inc.

Hackman, J.R. & Oldham,G.R. (1980). Work redesisn. Masachuserrs: Addison-Wesley Publishing Company.

Huse, E.F. & Cumming, E.A. (1985). Behavior in Organization: A Systems Approach to Managing. New York: West
Plublishing Company.

Meyer, J.P. (1993). Commitment to Organizations and Occupations: Extension and Test Three

Component Conceptualization. Journal of Applied Psychology. 78(4):538-551.

U7 12 avui 29 Weaunueeu — Suney 2561


http://prakal.wordpress.com/

NTNTIVINMTUININGUTUYT 253

Scarpello V. (1994). A Longitudinal Assessment of the Determinant Relationship Between Employee
Commitments to the Occupation and the Organization. Journal of Organizational Behavior. 15: 535-
547.

Schaufeli, W.B. (2002). The measurement of engagement and burn out: A two-sample confirmatory
factor analytic approach. Journal of Happiness Studies, 3, 71-93.

Yamane, Taro. (1973). Statistics: An Introductory Analysis. 3%d. New York: Harper and Row Publications.

Translated Thai References

AjinSomjair, Chanchai. (2012). Behavior in organization. Bangkok: The Media Center. (in Thai)

Arsuwatnakun, Cheowchan. (2012). A new dimension of human resource management in the government
sector. Bangkok: OS House Publishing (in Thai).

Autmana, Souytakoon. (2007) Oreanizational Behavior. Theory and application. Bangkok: Thammasat University. (in Thai)

Bountum, Sumintorn (2011). The relationships between perception of job meaningfulness, professional
commitmnet, and professional organizational citizenship behavior of tax auditors in Thailand.
Sakonnakhon: Rajamangala University of Technology Isan Sakonnakhon Campus.(in Thai)

Cheraparkorn, Boon Saeng. (2010). Improving the quality of working life. Bangkok: BANGKOK BLOCK. (in Thai)

Kasemisin, Sompong (2013). New Personnel Management. Bangkok: Thai Wattana Panich. (in Thai)

Khattiyala, Teeraphat. (2012). Quality of working life and organizational commitment of the personnel
officers in Pasak Subdistrict Administrative Organization, Mueang Lamphun District.
Chiangmai : North Chiangmai University. (in Thai)

Kjornkull, Nuttapan. (2008). Organization Behavior. Bangkok: VIN PRINT 1991. (in Thai)

Pantpalangkoon, Prakal. (2011). Employee salaries are costly or investment. Retrieved February 5,
2011. http://prakal.wordpress.com (in Thai)

Pookpu, Vittun. (2010). Modern Management. Bangkok: Sermon. (in Thai)

Pornprasit, Narut. (2011). Relationship between job characteristics Satisfaction of basic psychological needs
according to self-determination theory and professional commitment: Case study of real estate
development firms. Bangkok: Thammasat University. (in Thai)

Sakeenwaneet, Suphanee. (2009). Organizational Behavior: Theory and Theory. Bangkok: Thammasat University. (in Thai)

Sannukorn, Samit (2007). New Personnel Management. Bangkok: Thai Wattana Panich (In Thai)

Srivivanont, Pensri. (2009). Human Resource Management. Bangkok: Chulalongkorn University Press. (in Thai).

Swandarom, Jira. (2007). Consumer behavior. Bangkok: Bachelor's Degree. (in Thai)

Thai Hotels Association. (2016). Retrieved April 26, 1960. http://www.thaihotel.org. (In Thai)

Thangpreecharparnich, Pranom (2012). The Favorable Characteristics and Qualifications of Accounting Staffs
Preferred by Enterprises A Case Study of the Samutsakom Industrial Estate. Nakhonprathum:
Rajamangala University of Technology Rattanakosin. (in Thai)

Wong Anutroj, Piraporn. (2011). Educational Psychology. Bangkok: Bangkok Media Center. (in Thai)

Wongsatsi, Payoum (2010). Organization and management. Bangkok: Supak Printing. (in Thai)

=]

U7 12 avui 29 Weunueeu — UL 2561


http://prakal.wordpress.com/2010/01/14

