Received: May 24, 2018 Revised: Aug 17, 2018 Accepted: Oct 7, 2018

nsvudaATBEUTERlUNGIY fiUe 45 SR A A BN INTEAUA MN WU N5 UB AN ENT 2
wilve

ENCHANCING THAILAND BUSINESS CAPABILITY ADHERE TO IMPORVEMENT
OF SERVICE QUALITY

NUANTIOL ANSUTYET

Kanokpun Phattraprinsiri

ANNEUIYNSTING UMINGITUNTUNNEUYS

Faculty of Business Administration Bangkokthonburi University

awaorr@gmail.com

UNANLD

e T Ussasdiflefnenersidiius svinatladenmemnms araffanelavesSuims mssnsedy
AT BvBwasemsiad aermenssslumsut i mesgsia leeldveliem AT euuurerenuszyina M3 S B1d
AT UAEMTITNTIUS U Ueedemevides annngusieeevessiisuls il wamu i msvesnse nsanaled
Fadumbemiilsdemttennas Senice Legal Agreement fudiinem nns. saeredasiiauuuaouany wagdieszid 9y a
Frelusunmiedii AMOS vie Analysis of Moment Structures UazsinmFlasizsimug fudey alulusunsy PSS it e
Frnsidiudlessa¥19idaidy (Stucture Equation Model: SEM) il e uneananiendond sannvesiauusiedy
S seAvBmeenm uazaiad i S yBassyine Ui ussiium e ML ALIRFIY 270
msAnywUi SyvEnarsvesiulsidweretrmamnidlunsvingsiannniian e Aaamuims danduussas
Bviwa 091 eruifawelavessfSULEms SiAdinsavavina 027 mensiuanmmuims danduusavsdviswa 0.15
Fedouduamnslsi Termensmsalunmudsiimessia = 091AaAMUTMNT + 0.27AnuT swelavestuusms +
0153msenseAuANTIEMS TTBYBaUAYd RN IR A mansselunsuR e TavesUsvd L D ul Uagns

fUsvavisnm meman NN A ImMsinduiuPmaenn-elumsUseneugsian Avu

A EA Y: TAANUENNTALUN TR DY, AN INUSNS

Abstract

This research aimed to study the relationship between the factors: Senice Quality, Satisfaction and the
improvement of the senice quality which affect to the enhancement of Thailand Business Capability. This research
employed mixed methods both qualitative and Quantitative study. The samples were survey from the customer
who involved in the 5 senvice of Ministry of Commerce conceming with the contract in the Senice Legal Agreement
with the Office of the public sector development commission. The analysis data coming from the AMOS statistic
program which testing the hypothesis and building up the model for demonstrated the Structure Equation Model
for the research. The finding result illustrated that the total effect of the factors to the enhancement of Thailand
Business Capability is the Senice Quality with their coeffident was 0.91, while the Satisfaction shown the 0.27 of
coeffident and 0.15 for the improvement of senice quality. As a result we can demonstrated the equation of the
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enhancement of Thailand Business Capability as (0.91) Senice Quality + (0.27) Satisfaction + (0.153) improverment of
senice quality. The equations have shown that three factors were affected to the dependent variable in the positive
way. Enhandng of Thailand Business capability was considered by the index of Doing Business indicators.

Keyword: Enhancing Business Capability, Service Quality
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