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Abstract

The objective of this research is 1. To study the registration process of the alien labor system in Bangkok. 2.
To increase the efficiency of the management of foreign workers in Bangkok. 3. To obtain guidelines for managing the
foreign labor system in the area. Bangkok Population and sample group of research is 15 entrepreneurs, the
government sector is the director of the district number 3, Phasi Charoen District, Nong Khaem District, Bang Khae
District, Department of Labor and Employment Cffice, Bangkok Area 7, Purposive Sampling Method. Content
analysis. Content Analysis. Tools are in-depth interviews. In terms of the content of the research, it is divided into 5
areas as follows: time, cost, quality, resource utilization On-time delivery The research found that There are 1.
number of workers in the process of registration of foreign workers in the Bangkok area. The operator has provided
information that the system of registration of foreign workers determines that there is not enough time for
registration of foreign workers. 2. In terms of increasing the efficiency of the registration system for foreign workers in
the Bangkok area, the Department of Labor should have a system for registration. Foreign workers are more diverse,
such as through online websites. With complete details clearly In order to reduce the registration process of foreign
workers in order to reduce errors 3. in the direction of managing the registration of foreign workers in the Bangkok
area The problems of the entrepreneurs and foreign workers who come to register are delayed, not in accordance
with the specified time. The main reason le in terms of expenses, not wanting to pay fast, wanting to pay slowly,
including the discipline of entrepreneurs and foreign workers The major problem is that Is the number of
government officials inadequate with the number of foreign workers coming to receive services Should make the
highest satisfaction of entrepreneurs and foreign workers There should be a system to be a QR code scan and a
smart card to help with the registration process. There should also be a queue system so that entrepreneurs and

foreign workers can register. Registration of foreign workers is more convenient.

Keywords: Efficiency, management, workers, registration system
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