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Abstract
The objective of this article is to synthesize an innovative potential development conceptual
framework of the human resources of Thai business organizations at digital era. By using the synthesis of
related theories and researches to develop a conceptual framework which comprises three elements, such as,
organizational support, self-support, knowledge absorption, that lead to the development of employee’s
innovation capability. This article also shows that, to be able to successfully develop employee’s innovation
potential. The business organizations need to consider three major factors, which are, organizational support,

self-support, and knowledge absorption.
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Innovation) 3 euinNssuMIWaR (Process Innovation) Mstirsssanavsnldiansdnuaeidy WuanusTmly
Iéiian vi3esianideyanelussdimstinuszuu Cloud sierdumsuszananaanvensiusiilsiderldine Tnefinmg
Tifhsesdnsvounalfeuniudstiuseesdnmaneuenuuuidaning Swvdmaidegnamnasusig q Alald
Usslanluasiinuesetisnsuistuamuiseninesdnis vilianalddne adeiusiing uavasunruldseuly
NI LTI (Collaborative Advantange) (Martelo & Cegarra, 2014)

msatuayulunsiiausuasteyaunminnulagesinig astlgmsuduruiuaemsuiuldannug ves
WHNUAWANSANY e Shu-hsien, Liao, Wu-Chen, Fei and Chih-Chiang (2006) %aajﬂlﬁdw mslvinsativayulag
asmsen1swUsuanus diumsineusilunuiazuennuildvsnalagnswoanuansalunsgaduanuives
Wi dannuAnwves McAdam (2014) wudn MsatiuayulagesriMINNEaouNUTEA U1 Izdmalagnsiwianis
aadumsvesmiinnu lnsanmsnundmuinmnesdimsliied owleuazimaiianing o handmaeu ssaensydu
wiinruliAnnsFeuiuastioiumuaunsslunsgaduamadldinniy

2. nMsatiusyulnemuas (Self-Support)

msatiuayulaesues vineds Msatuayuliminnuluesdnislamenuisaenuedaeg Wilddnadeu U@
TurhenueaieliifnUsyaumsaimmusivmi sudsnslindnnuld@mneasgfenuessnumasine 6umsdu
Fummnauazannsahrnudinusuliianndnenmwinuuianssy uasmeuausatmINEvBeIR NS Famsatiuayy
Tngees waninsnsuauslel 2 JUkuUAD amnuiainmsEinufURmenuesaerL3IINNSAUMERLLY

2.1 mystiuayulnemueRInnsnUf URRIenues

msatuayulneaues mnefia mamanuiFemuesiuNsasiionseyi (SelfPractice) Fwazaidliiin
Ussaumsallaeasatuminay [uiBnsBeuiiifennmsufod nsldau msveass Tnewiinalsasionszsig
mes lnomadeuinnnsufoad uismsiteddlumeiaudnenmusminnuneldundadii anuslmiay
Aranmstsyaumsalfill insunsvaaes adleufid suiilugnmaiseuilmiduluesdng Ssaenndasi
Beaurne and Midler (2009) filsimnsmsnensatiuayumuseenuesin WulssaunsallunsGouiduyana oy
HEeuilmnelumsannmg Vinrlunuiiaul R WeliAmsiandnenwiuuianssuriunsGouiag
ALY B9 Adams (2014) WumssiumsianndnenminuuianssuveminemuaziAnanmsuamnanudlunuuay
thASNAs ARk KunseUIusAn st inaesn 4 Taefiwineuandufmuauianssuniafeuies
Pues TineuadesmiiuiamaSeuiuaranufvtnvomises

AnudAyrensatuayulnenueInMEnU TAdenues wsdredudSuliiAansuasmnauives

v
a wa o

wilne vibiminaulddnudlatagmeemuies iunsasdieufiien 9 sudaluanudemnglun Best Practice)
wazanainauslul fiennvzaendeuiuuld esdnsiiludesduasulininoildmeanuiienuedunuedig
ralloarduaSulvitinisihanuiival 3nstvl vitemnuAnassassAlml 9 anldluianndnenmiuuinnssu e

AavALDIR B MLNEUBIRIANS (Adams, 2014)

Vol 14 NO 2 May - August 2020



Journal of Humanities and Social Sciences Thonburi University 149

2.2 miatiusyulagnuias INMIAUMANUTABAUDS
M3aiUayulnenuos NNTAUNANNIAWAUSE VN ATLAINSTOIUNTNATINIAIUATULRINUTAS
#1149 9 wazauinissntuasnsaltlunulalumaoR Inglidesinummensseuiinlyd ndndsmsatduayums

v
o

meanuuliienuesindunsmanuileeiiingUszas (Objective) Afmiualinds TneingUszasiuazidus

v
o

Fuirdeu (Objective Driven) Iﬁﬂﬁwﬂﬂmmmimmﬁlﬁﬁaﬁﬂmuifmqﬂisa&ﬁ Haarhoff, Gibson and Flett (2011)
oSugImsauayumsmeufinldieauesin fnmsfmuainguszasdvesdidesnsin uazidendemis
(Altematives) Aimerinazldmsuildldnsigauazussndanauazaildarelfnniian damsazaeuauswien
HosnsildosfornudmmainsauarUszaunisallunisdun Tumaedl Vansteenkiste, Simon, Lens, Sheldon

Yy a

and Deci (2004) WitoRniuin msatuayunsmeanuiuildmenues sgienssuligSeuldianndnenimues
A uazasTnsIIIMsSousnaentinenues dwssiumsdhlanmeluladlutag tu
Uadenmsauayulaenuesdmwaliiinnsguduaiug (Absorptive) Yasmtingm Aswams@nwves Todd and
Douglas (2012) HsagUniasdderih meaduaylnsmuedunsmanudiuasselininnusluinendeyafide
Usslon uazmuslmidldannsuamenusiaeidvilnenssentsgadummudvemiiney  nufnwwes
Phalaunnaphat (2015) w1 msatiuayulaesueduanmsmanssvemiinnusiumumiddglutiagtu Sadumsm

o

a3 unsiiUsEaumsalvewiieg Fasvilvindnnuiarusanudilanng Wusyd@vsnademsgaduamg

msguduaug (Knowledge Absorption)

PNAENEYRINSTAEUATIS (Knowledge Absorption) AnaiinAntes Cohen and Levinthal (1990) na1ain
Wurnmansnsalumsdasunasiniiua (Knowledge Retention) veswiineu fisinunszuunsiEeusseismssing 4
ﬁu’aﬁlﬁ%’umsaﬁuagummﬂmsaaﬁmi (Organizational SupportikasMIaiuayuANUIAIEAULLA (Self-Support) 1N
uviegPEng 4 ermuFannszuulia (Closed System) uazaudanszuuida (Open System) Tnethama ity
wagAnAul e unsruIunsin Anmedt wesiuliluny Wewaundnenminuuinnssmeminenu sadadie
povduDw o wNeveseRnsle vassil Minbaeva, Pedersen, Bjorkman, Fey and Park (2003) nan131 nsudu
auduniidunssummstnituanaguemidna Tnemedsuianuvdsemudnng  uaranunsahamuiduiily
gt (Self-Access) ileliinuseleniludondled Snimevauesiomnevesmsdussmsunnssls Tne
Tuasiean Lane, Koka and Pathak (2006) linginydn ansansnsalunmsudueudveminnuazilanuunneieiy
Woaunvnuszaumsalidy sefumsinuvesinnu uagtemndumaiirfaumasenaivomiinam tagf Zahra and
George (2002) lsutsosrdsznevvesanuanansalunmsmanasluldnudu 4 ssdusznou fe (1) Msldundemng
(Acquisition) (2) ArmanaNIaluNSMSTAEY (Absorptive) (3) Msudasan g (Conversion) uay (4) msuanu3luly
Uselom] (Utilize) Toeldnanimnnyseennavientinnuaunsodiiufansadldasy 4 essdssnoviiazannsodasl

WNaMsHaLNANEA WAL ANSsUvaswInale

Vol 14 NO 2 May - August 2020



150 Journal of Humanities and Social Sciences Thonburi University

enaEnIsalunsugduauivemiinamiluesims dedsalifamstauill q Aldannsiteuives
wiinem Nesuannsitenilaeismenn q uastenuiivldlunuremuliegngndes dansfinwves Messa and
Testa (2004) Faaguin anuamsalunsBudunruiavdmadodnenmauuinnssuvemidnnu agneliinnsi

e luldlumsaswassavinnssuiieliUssloviludmndlvdvesesdnig

AnBAINAUUIANTIN (Innovation Potential)

Aneamauuianssy Wueruausolunsseuiwasduduanuiveminensuyed (The Ability to
Absorb) Taeansofiazthanuiddniiuly senuusuliasadansalifntumeluesdnsg filugUuuuuinnss
HARSUI WIANTTUNTTUIMT BIANTTUNTUIMIVTaRINNTTUNSUSINT audlugmasianndnennduuinnssy
YDMNINGNTUYWE (Innovation  Potential) wazaninsanauauswaidmunevedasinsld Ing Zhou and George
(2001) liamnamsnen dnenmduuisnssuduivimeiaenginsuveminenanudlunafous uasdudy
anuiiteldlunsadreuinnssulu vasil Avionitis, Kouremenos and Tzokas (1994) na1n @nenTmsnuLIANssy
DuternuansnsolumafeousdumellaBuandumudida fdmadernuaunselunsfuduang uasaiufioy

wWasuulainug Wgnmsimumninnssuluesrng Tuiandaun Gregory and Lavy (2010) na1v31 dnenInau

winnssy Wuerruanusalumsiseuiuasiniuanuiveminnu wezausebuldussleniludomndudld

a_ daw v
nsauLUIAnNlARINA1SANEN
INARUTURBUAIETUSVBIDIAUTENBUTANHAR N TN AN NN TNAT UL IANT TUVB N NI AAA I
mauds vty ansatandueszdlaradnsidunseunnAnmsiaundnenmminensuyed s uuianssues

BIFNMITINILARINDALA AN 1

mrugansnda

rrafensunda

Anna ATy

)

rradonmiimii@domas

rradenmsmanibomua

AW 1 NFDULUIAANTHAILNANEN NN SN INTUYBEMULIINTINYOIBIANITTINAYARTR A

i

f11: 91NMIUNMWITSUNTSY el inettos wazduaszidunsauwiifn

Vol 14 NO 2 May - August 2020



Journal of Humanities and Social Sciences Thonburi University 151

o

PNNFEUNANNIRNANEAWE LW IINTsHvemSNeNsuY B IR uLandiiug Jadenidaruddy

sanaanndnenmiuuinnssuveminensuywduseneulusie nmsativayulagasinig nsatuayulaenues
way MsTuduanuivemilnenu fausiin1simisAaddafedenany ieldanunsayadnisiaudngnin

ninensuydamuinnssuluewnig

d3una
msthnseusnfalumsimndnenmminensuyudiuuinnssululdluesdniegsia deldWanndnenn
auuinnssuveminnuliAnTulu desUssneumeladendiAyfe msatuayulagasdinns msatvayulaenues

warnsBudunanuivemdnnu ludnvesmsatuayilagesnisiy asn1sgsiaanusainnusunndnauEIums

S a wa '

seulawazsruudndmiunmslinuindnnuiumsssuula vildlaenisdanistinevsulunuwiufihied wavns

]

Aneusuuenwiioveuavesu MfRey viseendldisnshienuduuudueniigu msléy maduiides nislidn
Sudumwn Fredelvindnnilasuanusuasihanusiniaflasuriinuidaluesinsly Snnsdseiaunaisassd
winnssuluesinisla

dwsumslieuiuinidnauiunessuudnty ewinisgsiamsdalemalindnauldeuianunas

vl 1

rusnsinsuuulaglideldaneannnieusneinig Wi MuFNgNA1 ANNINEIAITUE I ATNIIINART

Y Y

N9EINA WA liannssuileduuvivends Insesnisgsiamseugriiypansiausiseuilaelide

o ]

v

Aldareanmeuendianldnuluessdnmsgsisludnumesig 9 1a wenanlidesinsgsianisadvayulindnenu
ansadindedoyauazmuiumanieiedumesiin uazszuumiiesdeya (Data mining) Welyminnuansa
wennanuIIsvgnaldlumsassassAuianssung qiunensls (Gregory & Levy, 2010)

Tudrwvemnsatuayulrsaueinnsinuiifenues ssrnsgsisnsdalendlindnalaiilenta
Foufnudy venwilolunnnuiinuessuiiavey Walumsiiuanug vinwe uasUszaumsallunuduiiieates
asdmigsivmsdalomalsiyamnsvesesdmslisuiiaseudlatiagmeing qlumsinuegadiui Ssevilininnu
wldFummnnmsiinug iRdonuedunuusziiewuiigmanmsasdieufiaminauasdemmisudluienuies
Tnemsaesfinnesgn dwalmifnussaumsnlasnsstuiamiinnu dsnsfeusludnuusiasdiinadousiiaenn
nalleuUR msufURan maveaes lneminamuldasdionsgivaenues dunsduduanug dnfueug dvay
Uszaumsad (Poramet, Napapormn & Rapeepun, 2019)

dmsumsatuayulasmuesnmsdumen iy ssdnsgstameliduaiuayliminaudmsdum
AuSshenues femslsidaniseusy uas Aanssuiiielinud wasiianinuesinenfideddlumsfumeuiliug

UPAINITe303ANTs biun vinvensldneuitumes vinvemslidumesile vinvglunsdududeya uas inwemsly

mMudange Dudu madunenuiiemuewemtnnuiuteansseznaiumsseuduasmanus i gvemidnnuls

v
a o oo

aﬂ‘mmﬂ&JmWﬁmui’mﬂiiuﬁﬁ]saﬂﬁ’wmasj’mimL%’JLW31zwﬁmmmmiaﬁﬁﬂmmiﬁgﬂs’famawimmimaaam

Y

Seudesnadlaeanansaruniglusinnslayiug

Vol 14 NO 2 May - August 2020



152 Journal of Humanities and Social Sciences Thonburi University

TuduvensBuduanug Fawudn yaansusiazauenaiianuainsalunsuduanuinuaneiietu Juegiv
vanetadey e seiunsAng Usvaumsal vise anuwinzauvesteya wasdawnendnandslunmsAumeinug

aarnsgsNaRsmsiinsativayy uae dudSulviyamnsiins@nwildetwiailies uenanilesdnsmisiinisdadeyai

v

Feusimngauiussauanuivemtnnuielindnanuaanse@uduamuslanvu (Minbaeva et al., 2003)

LONE5D19D4

diinmaznIsuNsUlauINeNmans mAlUlagLazUIRNTIUWASNR. (2560). SI89ILNANITAITINNTTITLUASHRILIAE
Aanssuuinnsaulunmagaaivnssuvestsymalve, audveyainermans weluladuazuinnss.

AINNUUIANTIULASYIR. (2557). SIENTUNANITAITI0TANI A 1NTON UL INNTSVEsemAlye. NsenTIINENmEns
wazmAlulag.

Adam, O. B. (2014). Lexical access, knowledge transfer and meaningful leaming of scientific terminology via an
etymological approach. Intemational Journal of Biology Education, 3(2), 1-12.

Avlonitis, G. J,, Kouremenos, A, & Tzokas, N. (1994). Assessing the innovativeness of organizations and its
antecedents: Project Innovstrat. European Joumal of Marketing, 28(1), 5-28.

Beaume, R, & Midler, C. (2009). From technology competition to reinventing individual ecomobility: New design strategies
for electric vehicles. Intemational Joumal of Automotive Technology and Management. A2): 174-190.
Borkovich, D. J,, & R. Morris. (2012). When corporations collide: Information overload. Issues in Information

Systerns. 13(2): 269-284.

Chesbrough, H. W. (2003). Open Innovation: The New Imperative for Creating and Profiting from Technology.
Boston, Massachusetts: Harvard Business School Press.

Gregory, J. B, & Levy, P. E. (2010). Employee coaching relationships: enhancing construct clarity and measurement,
Coaching: An Intemational Journal of Theory, Research and Practice. 3(2): 109-123.

Haarhoff, B., Gibson, K., & Flett, R. (2011). Improving the quality of cognitive behaviour therapy case
conceptualization: The role of self-practice/ self-reflection. Behavioural and Cognitive
Psychotherapy. 39(3): 323-339.

Lane, P. J.,, Koka, B. R., & Pathak, S. (2006). The Reification of Absorptive Capacity: A Critical Review and
Rejuvenation of the Construct. Academy of Management Review. 31(4): 833-863.

Landy, F. J,, & Conte, J. M. (2007). Work in the 21st century: An introduction to industrial and
oreanizational psychology. NY: McGraw-Hill.

McAdam, R. (2014). Determinants for innovation implementation at SME and inter SME levels within
peripheral regions. International Journal of Entrepreneurial Behaviour & Research. 20(1): 66-90.

Martelo, S., & Cegarra, J. G. (2014). Linking knowledge corridors to customer value through knowledge
processes. Journal of Knowledge Management. 18(2): 342-365.

Messa, S., & Testa, S. (2004). Innovation or Imitation? Benchmarking: A Knowledge Management Process

to Innovate Services. Benchmarking: An International Journal. 11(6): 610-620.

Vol 14 NO 2 May - August 2020



Journal of Humanities and Social Sciences Thonburi University 153

Minbaeva, D., Pedersen, T., Bjorkman, 1., Fey, C., & Park, H. J. (2003). MNC Knowledge transfer, subsidiary
absorptive capacity, and HRM. Journal of International Business Studies. 34(6): 586-599.
Phalaunnaphat, S. (2015). Developing Students Learning Ability by Dint of Self-Directed Learning.

Procedlia Social and Behavioral Sciences. 197(25): 2074-2079.

Poramet, E., Napaporn, K., & Rapeepun, P. (2019). A study of factors that affect the self-practice of
employees for the development of innovation capability of the Thai automotive industry.
International Journal of Advanced and Applied Sciences. 6(8): 111-118.

Sandberg, B., & Aarikka-Stenroos, L. (2014). What makes it so difficult? A systematic review on barriers to
radical innovation. Industrial Marketing Management. 43(8): 1293-1305.

Sallis, E., & Jones, G. (2002). Knowledge management in education: Enhancing learning & education.
London, UK: Kogan Published.

Shabir, A. G., & Mudasir, K. (2015). Diversity of Information Sources in the Digital Age: An Overview.
Journal of Advancements in Library Sciences. 2(2): 2349-4352.

Shu-hsien, Liao, Wu-Chen, Fei., & Chih-Chiang, Chen. (2006). Knowledge-intensive industries knowledge
sharing, absorptive capacity, and innovation capability: an empirical study of Taiwan's. Journal
of Information Science. 33(3): 340-359.

Todd, M., & Douglas, B. (2012). Self-directed learning: A cognitive and computational perspective.
Perspectives on Psychological Science. 7(5): 464-481.

Vansteenkiste, M., Simons, J., Lens, W., Sheldon, K. M., & Deci, E. L. (2004). Motivating learning,
performance, and persistence: The synergistic effects of intrinsic goal contents and autonomy-
supportive contexts. Journal of Personality and Social Psychology. 87(2): 246-260.

Zahra, S., & George, G. (2002). Absorptive Capacity: a review, reconceptualization, and extension.
Academy of Management Review. 27(2): 185-203.

Zhou, J., & George, J. M. (2001). When job dissatisfaction leads to creativity: Encouraging the expression
of voice. Academy of Management Journal. 44: 682-696.

Zirpoli, F., & Becker, M. (2011). The limits of design and engineering outsourcing: Performance

integration and the unfulfilled promises of modularity, R&D Management. 41(1): 21-43.

Translated Thai References

Bureau of Science Policy Committee National Technology and Innovation. (2560). Report of the research and
development survey and innovation activities in the industrial sector of Thailand, Science Information
Center Technology and innovation. (in Thai)

National Innovation Agency. (2014). Thailand Innovation Capability Survey Report. Ministry of Science and
Technology. (in Thai)

Vol 14 NO 2 May - August 2020



