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Abstract

The aim of this article is to determine tourism potentials and create guidelines for developing tourism in the
World Heritage City and the World Creative City by the Sukhothai Old Town community in the new normnal life in Post
COVID-19 era. The qualitative approach was used to collect both primary and secondary data. The primary data was
sampled from an in-depth interview of 18 key informants using purposive and snowball sampling, semi-structured
interview questions, and participatory observation. The quantitative approach was used to collect data from the
accidental sampling of 400 tourists using questionnaires. Descriptive statistics ie. percentage, mean, and standard
deviation were used for data analysis. The potentials of tourist attractions were assessed from the on-site survey. Then,
the draft guidelines were constructed and tested by data triangulation from a focus group interview of tourism
govemment officials, non-govemment officials, and community leaders. The focus group suggested six potential
guidelines: 1) the improvement of package tour based on tourist’s behaviors and individual interests 2) the regular
campaign among prospective tourists 3) the establishment of the tourist service center and meeting points 4) the
improvement and preparation of tourism staff for service standards, languages, and tourism management 5) The

creation of identity products from Sukhothai Old Town 6) The improvement of interpretation signs in tourist attractions.

Keywords: Tourism Development, World Heritage City, World Creative City, New Normal, COVID-19 Era
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