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Abstract

The purpose of this research was to study the relationships between human resource
management and the efficiency of working performance. The study of PMK — Central Glass
Co., Ltd. was the survey research. The instrument consisted of questionnaires and interviewing
with 248 employees. Data analysis was done through Window program using descriptive

statistic and pearson correlation.

The findings of the research were concluded as the following. Most samplings were 137
female employees or 55.2%. Who aged 21-30 years old were 102 persons or 41.1%. One
working 1-5 years were 99 persons or 39.9%. The staffs position were 22 persons or 89.5%.
Employees graduated under bachelor degree were 126 persons or 50.8%. Human resource
management, as a whole, have related with the efficiency of working performance in the same
direction at the medium level with the statistical significance at 0.01. When considering in each
part, for example, human resource retention have related with the efficiency of working
performance in the same direction at the medium level, it was found that the group of sample
gave importance to the survey of satisfaction of working performance and presentation of
information for improvement and revision in order to be their morale. Whereas, the wage and
fringe benefits should be determined according to the current economic situation. The
recruitment process have related with the efficiency of working performance in the same
direction at low level. And it was found that the group of sample pay attention to working
process of Human Resource Department in recruitment, fair selection of applicants. The

reputation and image of company could attract the interest from people to apply.

Personnel development and evaluation have not related with the efficiency of working
performance because the company gave importance to the development of employees
discontinuously, no emphasizing on using technical skills or training in career. Moreover, the
company did not encourage the employees to increase knowledge besides training and

evaluation due to some head of section did not conduct himself as the role model.
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