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Abstract

The present study aimed to explore the opinions of users on the implementation of the
Electronic Data Interchange (EDI.) paperless version (ebXML) for customs clearance. The
subjects were 526 companies which were recruited by purposive sampling from the list of the
members of Thai Shipping Association. These companies were divided into four groups: (1)
companies working in shipping only, (2) companies mainly working in shipping and partly doing
import-export, (3) a company mainly working in import-export and doing shipping by
themselves, and (d) companies mainly working in import-export and not doing shipping by
themselves. The data were collected by using questionnaires. A return rate of 84.79% (446
out of 526 subjects) was obtained. Statistical devices used for data analysis were frequency,
percentage, mean, standard deviation, and one-way ANOVA. The findings indicated that (1) the
majority of the subjects were partnership limited companies. They worked as import- export
agencies (32.7%). Most subjects acted as managers of their companies (32.1%). These
companies employed more than 30 persons (28.9%). Most companies performed the order-
transporting through custom process between 600-1,000 (28.7%) tasks per month and more
than 1000 tasks per month (28.7%). (2) The subjects rated all five aspects at the medium
level in terms of knowledge on the services, security of data, expenses of the EDI. for
customs clearance, readiness for implementation, and international trade. (3) The results of
one-way ANOVA showed that there was a significant difference in opinions among those four
groups as follows. (a) There was significant difference in opinions between companies mainly
working in shipping and partly doing import-export and companies mainly working in import-
export and not doing shipping by themselves in terms of knowledge and understanding on the
services. (b) There was significant difference in opinions between companies working in
shipping only and companies mainly working in import-export and not doing shipping by

themselves in terms of expenses of the EDI.
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