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The Relationship between Mativation and Performance Efficiency
of Employees at thelnternet Service Provider Company

a2 g
1595 B9ABINTANT
VUNAINGIY UNINOIGETUIS

worawee angsutorn@hotmail.com

UNAAL

4 4
@

ao v
N13YATIUY

@

s A =3 Y 9Jq ¥ a a J 2 = o
aglszasdiite 1) Anprszauussgalavesynainsvesdifusmsdumesiiia 2) Aowiszdu

v

a A a va a a < o 1 @
Uszansamlumsijiaauvesynainsvesdliusmssumesiiia tay 3) FAnprnuduiusszrnaasagelany

@

A a a va a a s g S ' { a ao
°1J§$ﬁ’i/'lfﬁﬂTWiuﬂ'li‘]Jj‘]Uﬂﬁ1uﬂl@ﬁuﬂﬂ1ﬂ§ﬂl@ﬂé}1ﬁlﬂﬁﬂ1§ﬁ]umﬂﬁlu@‘l ﬂqumamam%“lumm ﬂﬁf] uﬂﬁ'lﬂiﬂlf]ﬂﬂi‘ﬂ’ﬂ

1
£ ' A v '

M3t Falsznouds 3 diude Jeyadiuyana usegale wazdlszA@niamlumsigiaau | aaanldlu

U

v
a /& Aado o

a o [ o Y I A A
Uiﬂ'lﬁ'E]‘LlLﬂﬂﬁlu@lﬂﬂﬂ@l\‘lﬁ'luﬂQ1uﬂ§1ulﬂlﬁﬂ§QlWWﬂﬂ1uﬂﬁ AUIU 381 AU SlﬁlfLLUUﬁf]Uﬂ'liJHJULﬂﬁﬂﬂllﬂtlu

e
e

a o v ' { ' { a 1o a v o &
ﬂ1§3!ﬂ31$ﬂ“{’l}ﬂyﬁ Ilﬁ?llllﬂ ﬂﬁ}ﬂﬂﬁ% ﬂ'l!,ﬂaﬂ mmﬁmmummgm !,Lﬁ$ﬂﬁ’JLﬂi1$Wﬂ1ﬁﬂﬂﬁ$ﬁﬂﬁﬁﬁﬁuwuﬁﬂlﬂﬂ

]
aad

A d oy = v @ o @ a o
iesdu Taelszauiosdingyneananszan .05

panisavenui 1) usespalvlumsifianuvesyaainsvesdliusmssumesifiaegluszauhunans
(X =334, SD. = 56) 2) dszdnsamlumsiianuveynainsvesdliusmssumesifinegluszdnhunais

(X = 342,S.D.=.61) naz 3) usegaladmanuduiavesnu msseusuiiude dnvazan anuiudaven Tema

v @

U 1 a o w J J 7
i?]}TJT‘ifh Tomalumsiannanyue Quifou ANNAUNUTICHINYAAD ﬂﬁﬂﬂﬂiﬂQUQﬂ‘UUiy‘]ﬂ uleue

@ v

a s o o o a & i o o
NITUIHITIIUVDIDIANT TN INNITNINIU mmnuﬂﬂumsmmu Lmz%’mmuuﬂuﬂgmumﬁmmﬁnwuﬁ i1

a A a va a a < 1 v g w aad @
Uszansnmlumsiidnuvesynainsvesdliusmssumesiiaedaiisddgmeananszd 05

1


mailto:worawee_angsutorn@hotmail.com

Abstract

The purposes of this research were: (1) to study the motivation of employees at the
Internet service provider company. (2) to find their performance efficiency. and (3) to
investigate the relationship between their motivation and performance efficiency.

The sample for this study included 381 persons who currently worked as employees at
the Internet service provider company. Questionnaires were used for collecting data and
consisted of three sections. personal data, motivation, and  performance efficiency. The
Chronbach Alpha reliability coefficient was 0.98. The data were analyzed by using
descriptive statistics (frequency, means, and standard deviation), and Pearson’s product
moment correlation coefficient.

The research findings were as follows: (1) The employees of the Internet service

provider company rated their motivation at the medium level (Y: 3.34, SD. = .56). (2

These employees also rated their performance efficiency at the medium level ( X = 3.42, SD.
= .61). Finally, (3) the motivation factors in terms of achievement, recognition, working
practices, responsibility, progress opportunities, job development opportunities, salary,
relationship with peers, line of command, company policy and administration, ‘working
conditions, security, and personal life related positively and significantly to the performance
efficiency of the employees (p< .05, r =.431).
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