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The Morale of Operation Level Employees at
Thai Vegetable Oil Public Company Limited
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Abstract

The purpose of this research was to study the morale of operational level employees
at Thai Vegetable Oil Public Company Limited. The population comprised 475 operational
level employees. Questionnaires were used as research tools for collecting, data and the
Chronbach Alpha reliability coefficient was 0.802.The statistical devices used for data
analysis were descriptive statistics (frequency, percentage, mean, and standard deviation).

The findings were as follows.(1) The number of males was more than females, aged
31-40 years, graduated at high school or vocational level. Most were married, their incomes
were 9,000 Baht or lower per month. Most had worked more than 7 years at the Department
of Logigtics. (2) The operational level employees at the Thai Vegetable Oil Public Company
Limited rated their morale at the high level in terms of working conditions, the relationship
between them and their directors and colleagues, -job achievement, job characteristics, policy
and administration, and welfare. The employees rated their incomes at the medium level.

Suggestions were as follows. Chief Executive Officers should realize the importance of
improving and developing their organizations in order to build up the moral of ther
employees to be higher or at least not lower than the present situation; particularly, their
incomes should be sufficient.
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