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Abstract

The objective of this research is to study channels of for insured person in
understanding their rights according to Social Security Act B.E. 2533 (1990); levels of
knowledge, and comparisons of insured persons’ perception and knowledge on the rights of
information channel levels. The study was classified by individual, personal information
covering gender, age, income, level of education, length of insurance, working position,
claims for insured service, and selection of service hospitals. Studies on basic knowledge of
insured persons was classified into7categories: sickness or injury, pregnancy and delivery,
disability, death, child-rearing supplement, retirement, and unemployment. Questionnaires
were distributed to 400 random insured persons and a knowledge test was verified for
validity and reliability with alpha coefficient at 0.874. Data collection were conducted from
January — July 2010 and analyzed in employment percentage, arithmetic mean, standard

deviation, and multivariate analysis of variance(MANOVA).

The research results revealed that majority of respondents were female, aged between
21 and 40 years, with a 10,000 baht monthly income. They had educational level below
Bachelor’s degree, and experiences from 1 to 3 years. In the year 2009, almost insured
persons took general medical cares at hospitals one to two times a year. Their workplaces
did not contribute any supplementary fund for a medical welfare for workers. They selected
hospitals generally based on travelling convenient to the hospitals.

Besides, channels on the understanding of insured persons’ rights were at a moderate
level, but when it was considered separately, it was found that insured persons gained their
perception on social security by services of Human Resource Department in their workplaces
while they gained the perception at a little level by social security Hotline 1506.

However, the insured persons had a basic knowledge of social security and their right
on child-rearing supplement at a high level, whereas the knowledge of unemployment and
retirement exhibited a low level.

An analysis on the comparisons between channels gender on for acquiring knowledge
of the insured persons’ rights about the Social Security Act B.E.2533 (1990) and knowledge
level of the insured persons’ rights exhibited a correlation with a statistical significance at
the 0.05 level. The insured persons with different ages perception of right with a statistical
significance at the 0.01 level whereas the insured persons with different incomes level had
perception of right with a statistical significance at the 0.05 level. The length of insurance of
insured persons exhibited different knowledge of insurance whereas the selection of hospitals
exhibited a statistical difference at the 0.05 level.

Keyword: Social Security
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