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Market Survey of Customer Satisfaction on Yanmar Tractor Product,
of Yanmar Agricultural Machinery (Thailand) Co., Ltd
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Abstract

The objectives of this study were (1) to study the personal factors of farmers who use
Yanmar Tractors (2) To study the customer satisfaction on Marketing functions of Yanmar
Tractors (3) to compare the customer satisfaction on Marketing factors by personal factors.
The data were collected through questionnaire from 400 samples of farmers who use Yanmar
Tractor in Thailand using Multi-stage Sampling and Simple Random approach The
questionnaire is divided into two parts: Personal factors of respondents and marketing mix
factors. Data obtained were analyzed by using descriptive statistics, percentage, mean,
standard deviation, ANOVA test, t-test, F-test and compare the difference using Scheffe’s
LSD Post Hoc Test (Multiple comparisons).

The results showed that (1) in the sample 87 percent are male, 44 percent are 30-40
years of age, and 90 percent of the sample love primary education. 80 percent of the sample
are rice farmers, and 49 percent have an annual income over 200,001 baht (2) Customers
satisfy the most on products, then promotion, marketing, personnel, and price her the covert
score (3) females have overall higher satisfaction level than males. By age group, customer,
under the age of 30 years have the highest satisfaction level. Analysis of education and
occupation factors showed that famers and customers with secondary school education satisfy
all marketing functions. Based annual income, the study show differences in their satisfaction
forward the marketing factors with 50 significant level, the group with annual revenue from
100001-200000 baht and the group that have annual revenues more than 200,001 baht has the
highest satisfaction level.

Keyword: Satisfaction, Yanmar Tractor, Marketing factor.
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