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Abstract

This research aims to identify factors that affect the structure and relationship information

technology services management for higher education institutions. Then structural equation modeling

researchers collected the measure, according to Steiner's framework and theory of the 31 indicators and

collect data from a sample of 300 samples analyzed factors. The two factors were extracted, then the

equation for the correlation of factors with a multiple-group structural equation analysis. Model developed

by the. Satisfaction of Information Technology Services, which is derived from the model are consistent

with the data (Goodness of Fit), with p (P-Value) is at 0.05 RM SES (Root Mean Square Error of

Approximation: RMSEA) was 0.094.
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