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Abstracts
The purposes of this research were: (1) to study satisfaction in the quality of customer service,
electric motor J & N Motor Service Co.,Ltd. in Bangkok , Pathum Thani Province and Rayong Province
(2) to compare the level of satisfaction in the quality of customer service, electric motor J & N Motor
Service Co.,Ltd. personal factors.
The population was 966 personal of client uses the services of J & N Motor Service Co.,Ltd.The

sample size in this research comprised 400 personnel by stratified random sampling. Questionnaires
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were used as research tools. The data were analyzed by frequency, percentage, mean, standard

deviation, t-test and F-test (One-way ANOVA).

The results were as follows: Customers were satisfied with the overall service quality is high.

The satisfaction and compassion. Is the highest, followed by the reassurance to customers. Confidence

in the reliability of the service. The response to the client. And the concrete, respectively, for the

comparison of service quality, satisfaction, service, sex, number of employees in the plant, the cost,

duration and frequency of use. Differences in satisfaction with the repair of electric motors vary.

Statistically significant at the .05 level.

Keywords: Satisfaction, Quality of service
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