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Abstract

The purpose of this research are:1.To study the management process of Kamala Subdistrict
Administrative Organization (SAO) to tourism business. 2. To study the tourism management of

Kamala Subdistrict Administrative Organization (SAO) to tourism business. The samples are 250 of
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travel business owners and employees working in travel business enterprises. Questionnaires were
used as the instruments to collect data. The statistical methods of frequencies, percentage, mean,
standard deviations, and, Pearson correlation were used in the data analyses and hypotheses testing.
The results revealed that most of the respondents are female, in the age group of 26 to 35 years old,
married, hold a below Bachelor’s degree, be employee, work in travel business between 5 to 10
years and, earn monthly income of below/equal 15,000 baht. The business owner establishes the
travel business between 5 — 10 years. The respondents’ intend to the management of Kamala SAO
the most in Management organization and the least in Budget. And the respondents’ intend to travel
the most in the community based tourism and the least in Sustainable tourism. Results of the
hypotheses test at the statistical significance level of 0.05 is the management level of Kamala SAO in
Management organization, Management process, Planning, Budget, Personal, Control and, overall has
related to the sustainable tourism level. The study of management of Kamala SAO in management
organization and tourism management to tourism business of Kamala SAO show the relation to travel

business. There lead tourism business to sustainable tourism community.

Keywords: Management Process, Kamala Subdistrict Administrative Organization, Tourism Business
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