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Abstract

This research is a survey research. The purpose of the research is to study the
factors affecting work effectiveness of bus staffs line no. 80, Bangkok Mass Transit Authority (BMTA) in
three points of view: job characteristic, organizational vontrol and working relationship. The sample
group is 150 bus staffs, Bangkok Mass Transit Authority (BMTA) working on bus line no. 80. The survey
form on working quality for bus staffs was used as research tool. Collected data was analyzed by
statistical computer program to calculate the percentage, average and standard deviation. T-test and

Chi-square were used for analyze the variable relationship.

The result shows that the overall work effectiveness of bus staffs, Bangkok Mass Transit
Authority (BMTA) working on bus line No. 80. is high.
The personal factor of bus staffs affects the work effectiveness at high level, while the
working factor of bus staffs affects the work effectiveness is as follows
1. bus staffs who get advancement in their career affects the work effectiveness at high
level.
2. bus staffs who love and proud in their career, having good relationship with their
colleagues, having freedom to express their opinions and satisfy their benefits affects the work

effectiveness at low level.

Keyword: efficiency/ work / bus staffs / Bangkok mass transit
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