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Abstract

The purposes of this research were (1) to study the technology acceptance of government
officials of the Communications Department. Bangkok. (2) to study the efficiency of work from home
(Work From Home) of civil servants of the Military Communications Department. Bangkok and (3) to
study the influence of technology acceptance. that affects the efficiency of work from home (Work
From Home) in the situation of the spread of the Coronavirus Disease 2019 (COVID-19) among civil
servants of the Signal Department Royal Thai Army. The sample group used in this study was civil
servants of the Military Communications Department. Type of non-commissioned officers, 367 people
by using random random sampling. It is a random sampling by separating the population from a large
population into subpopulations and using probabilistic random sampling with a simple random
method Collect data from electronic questionnaires. The research tool was a questionnaire. The
reliability of the whole issue was 0.96. Statistics used in data analysis 1) Descriptive statistics, including
frequency, mean, percentage, standard deviation 2) Inferential statistics hypothesis test with multiple
regression analysis method. The results of the study showed that the factor of technology acceptance
Affecting the efficiency of work from home (Work From Home) in the situation of the spread of the
Coronavirus Disease 2019 (COVID-19) among civil servants of the Communications Department. Bangkok
Type of non-commissioned officer statistically significant at 0.05, which the operational efficiency factor
in the quality of work at a high level workload At a high level In terms of time At a high level and
expenses at a high level and technology acceptance factors in terms of perceived benefits at the
highest level Ease of use at a high level intent to use at a high level Risk Perception at a high level

attitude toward use at the highest level and the aspect of actual use at a high level.

Keywords: technology, efficiency work at home, Viral Corona 2019, Signal Department Royal Thai Army
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Aadugegn Wiy 4.17 uazasandesfunuidoves Uidns lefnfiimg (2564) AnwiBes msudmsdanis
nszUIUMShUty WRH) ienunmdinvemiinnuseyssavsnmnsvinuluangingaladn-19 vesngu
51N WU UTinanuitld$u annsaufdRlddiianswnunessu weganansaufoRnuldmuimneses
whufun

3) furan wudh nguiesdlnadianudniulnesiuegluseduann Aoty 4.35 e
fsanluneaziBoanuin inmsivunszeziaUfoandaou egluszdudiudenn anadewindu 4.41 19y
difuusn Fsaenndesiuaidoves gudld Uuua (2565) Anwiises Jedeiidmasiouszansanlunisyiau
¥9311519M139159995501A 9 NUT1 MIasweIamaznsinvnailunsufiRny Wudddgyivinlins
vhuvestisvnisuszaumnudiia vssgulmsnefimissnuimualdogiediuszansam fanadegean
Wity 4.16 uazaonadesiumAdees qvsen udullna uazygn Jamssims (2560) Anwizes Usansnmwes
nsUFRamulugULUU Work from Home weaidmiidinsunisianely wuin @shiinsumsianelugiulg
ansouinatlunsUfoinuesiamngay fanu SnienunsnufiRnulidisenuszesnaiidimue

8) fudldne wui nuiessdlvglinudAndiulassiuegluseduun Aedewindu 4.40
defiosunluseaziBoanuiy vinufinnsnaunulusuaildisedisaziden sglussfuiiufioun Aade
Wiy 4.03 Wudifunsn Ssaenndesfunuideves qudld Uiuuin (2565) Anwies dadeiidmane
Usgavdamlunisvianuvesiisvmsisagssnin 9 wuin menseviinuaznseduligdulininensidey
ogaUszndn Audn waziinUszlevidenisufifnuuiniign Taedsgean Wiy 4.18 wazaenadeaiu
ATeves ugINaY nevugiuns (2563) Anwides Anwndedeiidmareussansamlunsyhauaingluuunis
¥91U Work from Home : n3difinu aen3neinsyanaantunisiuensuwsismils wuin ngudaegaiaai
Aarfuimaihnunniithuisassuumsldgunsaidiingnu wu nszans winfia mav

2. apszAumuARiuieIiunssenumalulad vesdrswmsnsunIvnsEBans NIWMWAYIUAS

1) funsduiiassleed wudn nqudtedvdnlngfianudaiuiinissuiiausslevd dawasie
UszAnBaiwn1sufoRanuiithu (Work From Home) Tngsauiiaudndny ogluszduunniian Aadewindu
4.60 \fiefinrsanlussazideanuit waluladties iy arwazanauis wazussndanalunmsufofa
wnBaiu oglusziuiiusenndign radowintu 4.68 Wudwuusn Jeaenndeaiunuideves 113Aesh beu
@350 wagdunny wimsununad (2565) Anwides nmssenfumalulad uaznisiauiithu Afldvswasie
Uszansnmmsuuiau Tuaaiunmsalinisunsssuiaveshsalain-19 veadnswnisnms nasUyynisnaasin
Iye fufudeane wut ndudegaifinissuivioydinnizgeant azannsnudlddnislfinaluladeeg du
ansatieiiuusyansamlumsufonuld Sntsdauasansinids Pelunsduiutoya uasinaluladds
rglmsufoRnuiudulufennuazan anansnvhaulennil yanan uazaenadesiunuideves ada wa
Juiin (2565) AnwiFes anwAniusenThuAtveminnulnemdyd diinanulug) wud Funsiud

a
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I aa

Uaoasanlsaszuialaie-19 esnwulzdautiosas fnategimtuaseuniaundtu uasidninddase &
mmazaIn wazaunele Tumsvihanuithsnnndwhauludidna

2) sinuanudrglunisld nudt ngudiegrsdlngianufamuitaudiglunisld dawade
UszavisnmmsuURnuiithu (Work From Home) Tnesaufianudrdayegluseduunn Aadewintu 4.28 1o
finsatuseazidoanuit maluladiseuilide aunsadvdunasiBeuslamenues eglussduiiiuienn
Anadowiiiy 4.49 Wudiuuin Jssenadestunuidenes aigiiu usnaeiisen (2563) Anwides Yadedii
HasoUseanTamlun1suf iR (Work from Home) vasantinauuismenvulunsaunnuazsunnalunig
AngAladn-19 wui waluladifudsidlalinelifosodogionsldon wiwdilineyinuiithuuneud
ansaFeuinuldlunatlivg wazaonadesiunuidsves aigini qule (2560) Anwies msAnwiiade
duyana nsoeuiumalulad wazTamusssuesdns fidwmareussavinanisiauvsminnusuinsngdlng
$1im oy dfnnguieietisnianats wud farwdAniuisdafuanuielunsldon sglussduun e
waluladvessnasanansadildnuldie lidudou uasdilsdidulunisigsnssuiivannvans

3) Fruanudslaiiazld wudn nquiiegsdanlng SanuAniuiinuidladiagld dwade
UszavsnmnnsuFdnuiithy (Work From Home) Tnssaudianudndayeglusesiuann dnedewindu .43 e
firsarluneasBeanu iusslaldinelulaslunisujifnuseldlueuian sglussduifudaeuniian
AaAIfU 4.51 L udIFULSN G9a0nndeeiuudTeues 57 nes iy, 11ASH dunus, assdnm 237,
wdufas Tuiauiies uazandsnt uzdudu. (2564) Anwides Jadefidmadeuszansanlunisvhanuiiti
wuh ngudegs Idhmeluladidnuneatduayumsvhnuiithudeanusieiu dla Feilfmshauduly
a8 fiuszAnsnmuazosnlimaluladsoly warasnadostunuidoves algfn gule (2560) AnwiiTos
ns@nwiladediuyana maeuiumalulad uayamusssuosdnsfidwaneUszansnanisiauyeaniiny
suwmsngslng S1ia W) dsinnguadetnemanans wui SenuAadiudeatuenuddaiorldimalulad
ogflusziuann Famdnaudianuddlaldinelulafifiossanuazmnlunshaueswaiiaue

4) Frunsfudiennudios wuin nqumetsdlug danudaiuiinisiuifenudes daase
UsgavBnmmsufoRnuiithu (Work From Home) Tnssauiinnudrfayeeluseduann Anadowinfu 4.43 le
finnsanluseaziBeanudn iuiieenandsdunsidifiseyadiuyana eglusziuifiufenn anademiniu
4.47 Judduusn Fsaeandesivauideves aigind aale (2560) Anwaises nisAnwndadediuyana ms
gevumalulad uaginnsTuesding Ndwareussdviransinnuveminnusumsngdlng $1in Gvnww) dain
nauARetenIAnans wuin nhauasnsasensunNudsai i 16 1wy deyadiush nmsgalsannany

5) susiruadnddenislden wui nquiegedlng fanudadiuiniruadidsenislday
dsnasioUszdnsnnnsUURauiiviu (Work From Home) Tnssufianuddyeglusziuuniign aade
Wiy 4.57 ilefiansanlusisaziBonnuit viudniunaluladdisfuanuazainlunsufjiiauuniy
annsaufuRnuldnnil vanan eglussduifiusenniian Aedswindu 4.66 1udfuusn Teaenadesiy
ATeves 119 ALIA 1BougrsIu wazdugny uimsnuanad (2565) AnwiFes mIseniumalulad uaznns
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6) unsihunldnuase nui nquiegdlng faudamuiinisiuldnuess dwase
UsgAnBnmnsufuRnuiithu (Work From Home) ngsaiianudayogluszivann anadowiiiy 4.35 1l
finsanlusioazidoanuin waluladifudiuddgylunisufdinu eglussiuifiudonniian Aedowify
4,57 Hudduusn Teaenandesiunuideves dnws ansnste (2561) Anwiies nssouiumaluladuaz
woAnssuvesminauafunasesifianinasonisfuiaunmmsluinisszuungvaneuazngeeulat nui
ngusegsaunsaduiudeyangvune dmuldlunsufianuaisdienues Aedsmindu 3.32 was
yaanslumbesnuilildssuungminsuazngesulalfesazain udrsnis anadewinfu 3.19 wag
aonAdesuNuideves 1ni3ums aziBenftust (2557) Anw1i3es mseousumaluladuaznginssuguilan

v

soulaliifinasienisindulafondadedidnnsednd veajuilaalulwanjunnumuns wull groukuuaauay

wuseunn Werfunisldnumelulad vilfaunsaddoniisdedidnnsedndlinasa 24 $lus uazsiliian
azanauiglunisldem
3. a3Unan1sAATIENENN1SaAnEIBanAnl (Multiple Regression Analysis)

1) FrunuAmYBINy wud1 Mssudiaselov sauadifidonisldau waznisthuildaueis
dwanisuan seuseAnsnmnsufiRauiithu Work From Home) luaniuntsainisunsszuinveslsafinide
a¥alalsw 2019 (1A30-19) vestrsvnsnsunIsmsdeans njamnamiuas egsidoddymeadanse iy
0.05 TnefiAn R Squares Wiy 0.479 3o Seeay 47.90 Feaenndesiunuideves \ieshdna seurs (2564)
Anw1des Yadunssouiuuaznginssunisldmalulanmsdeanslunisiinu vesyaainsnelunsudaaiu
ANAMAIINADN WUT nduFIeg1sanunsasuiiaUselovivasniseensumalladnsdeanslumsu ol
Fameluladaztisanduyulunisinuszyy Usewdianarlunisiiunis egluszduanndign windu 4.53 uazngy
fheghsdimnudiuin nsldmelulagnisdeansylinsieiuduneusng q deuasaan sandauntu Snis
annsoadeenuiianelandsnsldauld uasasnndosiuauidoves igitiui usnaA3assa (2563) AnwiFe
dadedisinareUszansnmlunsuoRnudithu (Work from Home) vesniinsuuisnienyulunsamnias
Uuamalungingdlain-19 wuin msldauszuunisaumdlng viensviauiithu fuselesddeninem
TunsgelinnsutRnuivssansamunday sududaduluauildSumounneg nuiquaiwuaed
NIATFIU 5ﬂﬁgawﬂ’ﬂmummsau%mmaﬂumiﬂﬁﬂ’mﬁaﬁu \RnmnuaugaszninssU oAUt wagns
FaTAUTE I Ut

2) fudFunanu wuin msdudfennudss iruadisienslday wagmaiuildnusis dawa
yauan siedseansnmnsufoRauiitiu Work From Home) Tuaniunisainisunsszuinvedlsafinidolda
Talsun 2019 (1A3A-19) ¥o911519M13 AsuMIINSAeaNs ngamwayuAs egsdidoddymisafiffisyiu 0.05
TaeilAn R Squares wiriu 0.403 w3e $evay 40.30 Fsaeandesiunuideues 5o Jauned (2564) Anwides
nsfinyUszAnBamuesnisufoRauiitou (Work From Home) 91nn1sunsssunaidelada COVID-19 vos
wiinnuuTEnenvundniAIefufinauueanased nnsduntvainguiiegns Sanuiiuin st
Tinasueenund Yiumanuilifuneumnedagiu fnavesnuilduinsgiu gndosmminas uazsinis
desndauslunisvheunnniu ldfleudusunsn liifmiaudsouduby aenadosfunuidoves
Un3dns lwdgliand (2564) Anwaiies nsuimsdnnianszuiunsiaufitiu (WrH) iieaanmdinues
wifnauseUsEanamnsiaulunngingdlain-19 vesngusuiang nud1 YiianuiidfoRldasemna
wmsgy A mneununy ASsdutymnimun wazaenndesiunuiseves uanssn yayavis (2558) Anw
Fos adeiiinasiousravininlumsufiRauvesyaains ssdnsuimsdwdmiavayd wui dnsnauslu
MsUETMIIANTUIMY Sduauddyresiinanu W dueded SnfsufiRnudntansenutianed
fvun eglusziuanniian
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3) funan wud1 mesuiieUsslend anudiglunisld anuddlafiasld n1ssuidemnudes uas
ViruaATifiion1sldam damamauindeuszansamnsufoRauiithu (Work From Home) Tuantunisalnng
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ey sufednmssvuanategudaau fgdesduwounuaunaniiimun wagannsdunteainguiioeig
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yihpnuimun TefinmsuaailumsufiRauidne wazaunsaviuseamunisalonidu uasiagiuldiduete
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2. asinsiaulusunsy wiessuunuansussa ielilddmiunisufiRamuiitau Work From
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3udnvsetingd (Google Form) iieseeuiies Aty daiausnuzdmiunsideaiwely msasiimsiudeyawuy
TIAUAINEIY LU NMTFuNTEAINgUaIeENs WielisukaTresIdulegsnTaungu TRLau NnBey
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